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...involves effective functioning in daily activities resulting in:

• Productive activities (such as in work, school or 
caregiving).

• Healthy relationships.

• Ability to adapt to change and cope with adversity.

American Psychiatric Association, 2022
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Mental Illness
... refers collectively to all diagnosable mental disorders —
health conditions involving:

• Significant changes in thinking, emotion and/or 
behavior.

• Distress and/or problems functioning in social, 
work or family activities.

American Psychiatric Association, 2022

The COVID-19 pandemic 
triggered another health crisis:

World Health Organization, 2022

a 25% increase in the prevalence of 
anxiety & depression worldwide.

Persons with severe
mental health conditions have a 
40% to 60% greater chance of 

dying prematurely.

World Health Organization, 2021

Suicide is the 
second most common cause of death 

among young people worldwide.

World Health Organization, 2021
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Mental disorders frequently lead 
individuals and families into poverty.

World Health Organization, 2021

In high-income countries, 
35% - 50% of people with severe mental 

disorders receive no treatment.

World Health Organization, 2021

In low-income and middle-income 
countries, 76% - 85% of those people 

receive no treatment.

Treatment is often 
unavailable,
inaccessible,
unaffordable,
stigmatizing.

World Health Organization, 2021

1 of 7 people 
worldwide live 

with mental 
disorder yearly

1 of 3 adults 
worldwide will 

have mental 
disorder in their 

lifetime1 of 4 US adults 
have mental 

disorder yearly 1 of 2 US adults 
will have mental 
disorder in their 

lifetime
1 of 3 US young 

adults have 
mental disorder 

yearly

These numbers 
are the same for 
pastors and all 

Christians.

The Mental Health Crisis
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Emotions are Essentially Good.
These are God-given mechanisms that:

Motivate us,
Connect us in relationships,

Keep us from danger,
Prepare us to fight,

Engage us in worship.

Emotions are Essentially Good.
Emotions help us pay attention to 

both internal and external events so 
that we can navigate our world 

successfully. 

Adapted from Chapman, Kevin, 2023 CAPS Conference
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Adapted from Chapman, Kevin, 2023 CAPS Conference

Defensive 
System

Negative 
Emotions

Withdrawal

Appetitive 
System

Positive 
Emotions

Approach

Opposing Emotional Systems

Defensive 
System

Negative 
Emotions

Withdrawal

Appetitive 
System

Positive 
Emotions

The Fall 
brought sin, 
brokenness, 

and imbalance 
into the world.

The Tree of the Knowledge of Good and Evil…. Genesis 3
6 When the woman saw that the fruit of the tree was good for food & pleasing to the eye, 

and also desirable for gaining wisdom, she took some and ate it.  

She also gave some to her husband, who was with her, and he ate it.

7 Then the eyes of both of them were opened, and they realized they were naked; 

so they sewed fig leaves together and made coverings for themselves.

8 Then they heard the sound of the Lord God as he was walking in the garden

in the cool of the day, and they hid from the Lord God among the trees of the garden.

9 But the Lord God called to the man, “Where are you?”

10 He answered, “I heard you in the garden, and I was afraid because I was naked; so I hid.”

Adapted from Chapman, Kevin, 2023 CAPS Conference
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Negative Emotions 
Occurring at the Fall

Adapted from Chapman, Kevin, 2023 CAPS Conference

Shame & Embarrassment                              
(Sewed Fig Leaves)

Anxiety (Hid based upon “hearing”)

Fear (In His presence) 

Genetic Predispositions 
(another consequence)

NEUROTICISM!  
The most robust risk factor for emotional disorders.

Adapted from Chapman, Kevin, 2023 CAPS Conference

What is Neuroticism?

Neuroticism is the tendency to experience negative 
emotions coupled with the perception that the world is 
threatening and that we are ill-equipped to cope with it.

Adapted from Chapman, Kevin, 2023 CAPS Conference

Neuroticism

Predisposition 
for Negative 

Emotions

Appraisal of 
the Situation 

as Threatening

Appraisal of 
the Self as 
Inadequate
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The Church is needed
to provide “soul care.”

Tim Clinton, President of the American 
Association of Christians Counselors 2013

3% 4%

26%

66%

SEVERAL TIMES A 
MONTH

ABOUT ONCE A 
MONTH

SEVERAL TIMES A 
YEAR

ONCE A YEAR, 
RARELY, OR 

NEVER

How often pastors speak to the 
church in sermons or large group 

messages about mental illness.

2014 Lifeway 
Study

35%

59%

6%

48%

47%

5%

0% 10% 20% 30% 40% 50% 60% 70%

Agree

Disagree

Don't Know

Self-identified born-
again, evangelical, or
fundamentalist
Christians

All Americans

2013 Lifeway 
StudyWith Bible study and prayer ALONE, people 

with serious mental illness like depression, 
bipolar disorder, and schizophrenia can 

overcome mental illness.
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What would it look like for us to 
become communities of 

confession, care, and healing? 

10 principles

PosturePosture

PositionPosition

PurposePurpose

ProximityProximity

ProtectionProtection

Preparing 
the Soil

Principle #1 –
POSTURE GraceGrace

ForgivenessForgivenessAcceptance

Accessibility

“Make me genuinely accessible.
People come with their words, but they hope I will hear their 

hearts. Whether they speak or write, teach me how 
to be truly quiet inside and actively listen.

I do not want to disrespect them by interrupting or pretending to 
listen while I secretly ignore them 

so I can think about what I'm going to say.
I want to really listen and understand their hearts.

Help me open my mind and heart, not just my office door."

From "Leadership Prayers" (p. 74) by Richard Kriegbaum , former president of Fresno Pacific University
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Principle #1 –
POSTURE

ForgivenessForgiveness

Grace

Acceptance

AccessibilityHospitalityHospitality

Becoming 
Soul Hosts “Soul hosts prepare for their gift of 

hospitality by cultivating a place of quiet 
within themselves. This is the place 

where they will receive others. If I have 
no such place within myself, I am unable 

to offer myself in a gift of hospitality. 
But when I have begun to be a person 

with a quiet still center, I can invite 
others to come and rest there.”

David Benner, Sacred Companions

Principle #1 –
POSTURE

ForgivenessForgiveness

PerseverancePerseverance

ListeningListeningEmpathyEmpathy

Grace

Acceptance

AccessibilityHospitalityHospitality

Many people are looking for an ear that will listen. They do not find it 
among Christians, because Christians are talking when they should 
be listening. He [or she] who no longer listens to his brother [or 
sister] will soon no longer be listening to God either . . . . One who 
cannot listen long and patiently will presently be talking beside the 
point and never really speaking to others.    

Dietrich Bonhoeffer, (quoted in H. J. Clinebell’s (1984) Basic Types of Pastoral Care and Counseling, p. 72)
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“Being listened to is so close to 
being loved that most people 

cannot tell the difference.”

David Augsburg, medieval German mystic & Franciscan friar

Principle #1 –
POSTURE

A Posture of 
Holy Love

Biblical 
Truth

Account-
ability

Health & 
Wholeness

Holiness

Principle #2 – POSITION

Helping people find 
salvation, healing, 

wholeness, & holiness
in Christ…

Principle #3 – PURPOSE
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…by teaching them (and ourselves) 
how to navigate emotions 

from a kingdom perspective 
while glorifying God in the process.

Adapted from Chapman, Kevin, 
2023 CAPS Conference

Principle #3 – PURPOSE
Principle #4 – PROXIMITY

We must come near 
to people...

• As co-laborers and friends
• Living life together
• Within boundaries, while
• Modeling faith and 
• Regulating emotion

Psychologist and developmental researcher Daniel Stern 
(2004) reports in his studies of infants through adults,

“Our nervous systems are constructed to be 
captured by the nervous systems of others, 
so that we can experience others as if from 
within their skin, as well as from within our 
own. A sort of direct feeling route into the 
other person is potentially open, and we 

resonate with and participate in their 
experience, and they in ours.”

(p. 76, The Present Moment in Psychotherapy and in Life). 

“Because human physiology is . . . an open loop 
arrangement, an individual does not direct all of 

his [or her] own functions.  A second person 
transmits regulatory information that can alter 
hormone levels, cardiovascular function, sleep 

rhythms, immune function, and more – inside the 
body of the first. The reciprocal process occurs 
simultaneously: the first person regulates the 

physiology of the second, even as he [or she] is 
regulated.  Neither is a functioning whole on his 
own; each has open loops that only somebody 

else can complete.  Together they create a stable, 
properly balanced pair of organisms.” (p. 85).

Lewis, Amini, & Lannon (2000). A General Theory of Love. 
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Principle #5 – PROTECTION

Boundaries

Provision

Particulars

Perspective

Practices

Promotion

Cultivating

Principle #6 – PROVISION

• Preach the Gospel for real life, 
including emotional struggles 
in Scripture

• Pray and teach people to pray

• Meet needs 

Principle #6 – PROVISION
• Provide encouragement and 

reassurance

• Provide accurate information 
about mental health

• Refer and support help-seeking

• Collaborate with clinicians
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Principle #7 –
PARTICULARS

• Different mental health issues often 
need different kinds of help,

• But with this model of neuroticism, 
general principles will allow us to 
minister to and disciple most people. 

Principle #8 – PERSPECTIVE
We want to help shift people’s 
perspective through:

• Increasing positive emotion,

• Making re-appraisals, and

• Seeing God’s grace. 

Principle #8 – PERSPECTIVE
We can help people increase their 

capacity to experience positive emotions 
by increasing their:

Adapted from Chapman, Kevin, 2023 CAPS Conference

Habits for Positive Emotions 
(Craske et al., 2022)
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Making
Re-Appraisals

Stressor

Primary 
Appraisal

Challenge or threat?

Potential for 
gain or growth

May lead to harm, 
loss, or negative 
consequences

Secondary 
Appraisal

Can I manage this?

Low Threat High Threat

challenge threat

effective options Ineffective/no options

KNOW 
SCRIPTURE

KNOW
GOD

KNOW
EVIDENCE

KNOW 
YOUR SELF

But avoid 
simplistic 

“Christian” 
answers.

Principle #8 – PERSPECTIVE

Help people see 
the thread of God’s grace

within their stories. 

Principle #9 – PRACTICES

LiturgyLiturgyLiturgy

Practices of 
Being & Doing

Practices of 
Being & Doing

Practices of 
Being & Doing

ConfessionConfessionConfession

Contemplative 
Prayer

Contemplative 
Prayer

Lament
Prayer
Lament
Prayer
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Hall, M. E., & Kapic, K. (2021). 
Lament: A Christian practice for 
meaning-making. 
Presented at CAPS 2021 International 
Conference [Virtual]. March 26, 2021.

Address

Complaint

Request

Expression 
of 

Confidence

Lament

Psalm 13

1 How long, LORD? Will you forget me forever?

How long will you hide your face from me?
2 How long must I wrestle with my thoughts

and day after day have sorrow in my heart?

How long will my enemy triumph over me?
3 Look on me and answer, LORD my God.

Give light to my eyes, or I will sleep in death,
4 and my enemy will say, “I have overcome 

him,” and my foes will rejoice when I fall.
5 But I trust in your unfailing love;

my heart rejoices in your salvation.
6 I will sing the LORD’s praise,

for he has been good to me.

Principle #10 – PROMOTION

Faith

Grace to Self

Emotional 
regulation

Identity 
in 

Christ

Attach-
ment to 

God

Sanctifi-
cation

Skills for 
Success

Self-
Care

Service Friend-
ship

Separation from 
Diagnosis

Fruit of 
the Spirit

To Growth & 
Flourishing
To Growth & 
Flourishing

A Journey 
of Grace

A Journey 
of Grace
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